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Business Unit Profile 

WEBDHL, WEB Development and Hosting Ltd, is a leading global 
technology services provider, delivering business solutions to its clients. 
WEBDHL founded the information technology outsourcing department 
nearly 4 years ago. Today, WEBDHL delivers a broad portfolio of 

information technology, applications and business process outsourcing 
services to clients in the manufacturing, financial services, healthcare, 
communications, energy, transportation, and consumer and retail 
industries, and to governments around the world. 
 
WEBDHL comprises of over 20 support staffs in Mauritius and over 75 

Developers in India. We have 2 satellite offices providing support in the UK 
and the US. 
 
What we do 
WEBDHL provides the best solutions for executives to maximize return on their IT 
investments. Our deep industry knowledge enables us to provide clients with 
innovative ideas that help them improve productivity and security. We deliver on our 
commitments, so clients can build strong relationships with their customers, 
achieve profitable growth and win in the marketplace. 
 
How we do it 
Our portfolio is built around innovative offerings in applications services, business 
process outsourcing and infrastructure technology outsourcing. We use our next-
generation global delivery system and strategy to ensure high-quality, cost-
competitive services are provided from the optimal mix of onshore, nearshore and 
offshore locations. This enables our clients to respond quickly to changing market 
dynamics and increase their competitiveness. 
 
Did you know? WEBDHL... 
 

 Is among the first in the Indian Ocean to provide Cloud Computing 
application. 

 Has a 24/7 support team available for any queries. 
 Has satellite offices in the UK, US and India. 
 Operates in 6 Datacenters around the globe. 
 Manages more than 1000 servers globally for all operating systems, 

hardware and workload functions. 
 Has over 100 Developers dealing with all sorts of developments. 
 Is an eco-friendly company having all their servers powered by Wind Power. 
 Benefits from HP’s, 3com, Cisco’s best-in-class products and technologies. 
 WEB services are accessible via a fully meshed and redundant Certified 

Cisco Network with 10 backbone and fiber providers. 
 Is specialised in Information Security Management Systems (ISO 27001). 

 Provides BPO services... 
 
 
Our Services: 
 

 Application Maintenance 
 Application Development 
 Product Design Services 
 Software Quality Assurance 
 Software Development 
 Oracle Practices  
 Security Consulting   
 Performance Services   
 SAP Offshore Services   
 Enterprise Solutions   
 BPO & RPO Services   
 Healthcare Services   
 IT Infrastructure Services 
 WEB Hosting Services 
 Co-located & Dedicated Offshore Servers 
 WEB Management Services 
 WEB Development Services 
 Telecommunication Services 
 Process and Quality Management Systems 
 Information Security Management Systems 

 

Hardware Partners 

 

Software Partners 

 

We are ECO-Friendly! 

 

Contacts: 

Address: 

La Caverne No1 
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Software Development 
 

 ASP Development   

 PHP Development   

 .Net Development   

 Flash Development   

 Java Development   

 Game Development   

 ColdFusion Development   

 DBMS Development   

 C/C++ Development   

 WebSphere Development   

 Delphi Development   

 VB Development   

 SharePoint Development   

 Visual FoxPro Development   

 PocketPC Development   

 XML Web Services   

 DotNetNuke Development   

 Perl Development   

 ABAP Development   

 Informix Development 

Application maintenance 

 

In today's constantly changing market, providing quick and effective IT solutions can 

make a world of difference to an organization's bottom-line. That is why WEBDHL’s 

Application Maintenance Center has become such a tremendous success. Any system, 

even after its development and implementation, requires constant monitoring so it can 

be adjusted to the dynamics of the particular business. 

 

More than 80% of companies allocate their IT budgets to continuous improvements, 

updates, problem resolution, and technical support for the production systems. This 

illustrates the importance of maintaining an application throughout its life cycle. 

 

Our Services Include: 

 Continuous maintenance and enhancement. 

 Collaborative application management. 

WEB Services 
 

 WEBsite Development   

 Blogs 

 Content Management Systems 

 Forums 

 Chat Services 

 Backup Storage 

 Online File Storage 

 Shared Hosting 

 Reseller Hosting 

 Dedicated Servers 

 Server Co-location facility 

 Media Streaming Servers 

 Virtual Dedicated Servers 

 Game Servers 

 Domain Name Registration   

 E-commerce Services 

 Exchange Hosting 

 SiteBuilder Services  

 WEB Integration Services 

 Network & Security 

management 
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Application Development Services 

Application Migration /Re-architecting: 

Legacy systems transform into modern systems built on cutting-edge technologies & 

architectures. 

Business Intelligence: 

Our real-time business decision making is done out of massive volume of data. It is on 

focused on Informatica and Cognos. 

Custom Application Development: 

Web or Client/Server software systems built on Java, C++, .Net and Oracle. 

System Integration: 

EAI techniques and tools to provide solutions to integrate: legacy mainframes, n-tier 

applications, ERPs, CRMs and SCMs. 

We have vast experience in implementing and integrating some of the leading packages 

such as SAP, Oracle, Peoplesoft and many others. 

eCommerce Services: 

Development under a wide variety of standards: EDI x12, EDIFACT, RosettaNet, XML. 

Open Source: 

Application development is done on the platforms of Linux, Database Servers, Application 

Servers (JBoss, Tomcat, PHP), Web Servers, IDEs, SCM, and Firewalls. 

Mobile: 

Based on an architectural driven development, we provide enterprise solutions built on top 

of a robust platform/framework, with ready to use application modules for vertical 

industries and a set of adapters to practically any packaged application or custom 

development. This way, we enable integration capabilities covering full-integration brokers, 

intefaces and application servers, and support for most of the mobile platforms, from 

Research In Motion's BlackBerry, PalmOS, and Microsoft Windows Mobile, to Phone, 

Handheld, and Tablet PC devices. 

Application Development core elements 

are: 

 Best practices obtained as result of 

our almost 15 years of experience 

in application development. 

 Technology Frameworks (re-

usability, knowledge base). 

 Process digitization (dashboards & 

scorecards) & SLA framework. 

 Alignment to Six Sigma & CMM 

compliance. 

The key factors: 

 Integrated Quality Management. 

 Defined, Optimized and 

Automated Processes. 

 Constant Forecasting and 

Performance Measurement. 

 Highly Specialized Human 

Resources. 

 Extremely Low Employee 

Turnover. 

 Service Level Agreements SLA. 
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Software Quality Assurance 

Features: 

 Complete spectrum of software testing, including complex testing architectures. 

 Comprehensive range of testing types, practices and know-how architectures. 

 Variety of testing environments and testing automation tools needs architectures. 

 Contemporary testing methodologies including “white”, “black” and “grey” box, 

rapid and incremental testing needs architectures. 

 Full documentation support including process documentation and status reports, 

in addition to documented test cases and results. 

 SQA Service flexibility delivered through the Software Risk Reduction 

Methodology. 

Types Of Testing Offered: 

 Functional/regression testing. 

 API testing. 

 Performance/load/stress testing. 

 Compatibility/configuration testing. 

 Usability testing administration. 

 Security testing. 

 Data migration/conversion testing customer data. 

Scope: 

Whether you need ad hoc testing, automated, or just application profiling, our engagement 

implementation roadmap can address every need from your testing life cycle. 

Test Planning: 

Test strategy, test objective & approach. 

Test Analysis & Design: 

Analyze functional requirements, make automation decisions, design test cases, design 

test environments. 

Test Environment: 

Install HW, SW, test tools, and perform a smoke testing. 

Test Implementation: 

Develop test scripts and create test data. 

Test Execution & Reporting: 

Execute test cases and test scripts, test report & metrics, and defect management. 

Test Completion: 

Acceptance, delivery of test ware, postmortem. 

Project Management: 

Tracking and control of testing processes, overall managed testing initiatives. 

Configuration & Change Management: 

Version control, source control, change management, configuration items. 

Quality Assurance: 

Six Sigma projects. 
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Oracle Practices 

 

WEBDHL offers a full suite of business, technology and application management 

consulting services to assist in your e-business transformation.  

 

The suite of services includes: 

 Oracle Applications Support Outsourcing. 

 Oracle Applications 11i Implementations. 

 Oracle Applications 11i Upgrades 

 Contract Staffing. 

 

WEBDHL’s Oracle Practice provides all of the services necessary for an e-business 

transformation - not just software implementation. Our goal is to provide strategy 

through implementation services to our clients. 

Security Consulting 

As independent consultants, WEBDHL leverages more than 3 years of technology 

expertise, development center set-up experience and methodology best-practices to 

deliver the following services: 

Security strategy and policy development: 

 Business requirements review.   

Firewall & IPS design and implementation: 

 Identity and Access Management. 

 Messaging & encryption. 

 Network infrastructure (LAN, WAN, VPN access) behavior. 

Vulnerability Assessment and Management: 

 Identification of potential areas of exposure. 

 Penetration testing analysis. 

 Wireless security assessment needs. 

 Malicious threat assessment needs architectures. 

 Internet risk assessment. 

 Product security assessment (for ISVs). 

 Vulnerability fixing. 

ISO17799, BS7799, ISO27001 certification consulting: 

 Client’s security policies assessment. 

 GAP analyses. 

 Risk mitigation analyses and designing of de-risking plans. 

 Design, confirmation and implementation of IT and physical security policies. 

 Internet risk assessment. 

 Assistance in negotiations and pre-certification audit. 

 Vulnerability fixing. 

We offer deep expertise and experience in: 

 Existing IT security standards. 

 Corporate security, both physical and IT. 

 ITSM processes and standards development. 

 Encryption. 

 Business continuity and disaster recovery. 
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Performance Services 

WEBDHL offers a comprehensive and flexible suite of Performance Services that provide 

real solutions to real problems. WEBDHL can help you to: 

 Understand your performance problems. 

 Design an appropriate solution. 

 Provide expertise and resources required to implement the solution. 

Monitoring and Troubleshooting: 

Do you have nagging performance problems that you can’t get to the bottom of? Is your 

mission critical system a black box? WEBDHL’s Monitoring and Troubleshooting services 

can help you find and resolve the problems leading to poor performance and help you 

understand what’s going on inside your system. 

Performance Testing: 

Need to understand the impact of making large changes to your system? Need to expand 

your quality assurance process to include Performance Testing, but don’t know where to 

start? WEBDHL can help you with these Performance Testing problems by mentoring your 

team, augmenting with expertise and resources, or taking on the effort. 

Performance Engineering: 

Developing a new system or application that needs to meet strict performance and 

scalability requirements? Need to dramatically improve the performance of your system? 

WEBDHL can mentor you through the development of a Performance Engineering practice. 

It can contribute specialized skills and expertise that allows you to achieve aggressive 

performance goals. 

Sizing and Capacity Planning: 

Are you implementing a new mission critical system and need to know that it handles 

required usage levels? Do you have a system that’s growing in usage and need to plan 

how to meet growing demand while minimizing increases in cost and complexity? 

WEBDHL’s Sizing and Capacity Planning services can help you plan with insight and add 

certainty to your implementation plans. 

BPO Services 

 

WEBDHL is among the first of its kind BPO, offering both onshore and offshore 

outsourcing and consulting services specializing in IT-enabled services, back office 

outsourcing services and business process outsourcing solutions from India or 

Mauritius guaranteed to cut costs and improve quality. 

 

WEBDHL’s outsourcing services help mitigate risks and secure benefits through a 

structured, proven approach. WEBDHL is a fast growing remote e-services company, 

providing high quality-value added Contact Center services and Business Process 

Outsourcing (BPO) services from our state of art delivery centers based at Hyderabad, 

India or Mauritius. 

 

WEBDHL offers the satisfaction that comes from working with a technologically sound 

business partner who is committed to continually invest in people, processes, 

infrastructure and facilities, ensuring the highest levels of performance. 
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